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M Fall

Kainan University [] Spring Department of Tourism and Hospitality Course Schedule

. Hours
CRN Course title Instructor Subject grade Credits
per week
Chinese : BEAERIT M required
X Jai-Jaan Lee 4 . 2 M 3 3
= _ ] Elective
106010400 English
N Course
Organizational L
‘ prerequisites
behavior
This course is to instruct the principle and practice of tourism organizational behavior. This course includes
Introduction to organizational behavior, Foundations of individual behavior, value, attitudes, and job
Teaching goal |satisfaction, personality and emotions, perception and individual decision making, basic motivation concepts,

and content

motivation:; from concepts to applications, foundations of group behavior, understanding work teams,
comimunication, basic approaches to leadership, contemporary issues in leadership, power and politics,
conflict and negotiation, foundations of organization structure, organizational culture, and more.

Teaching |MLecture [ |practical training o [ ]discussion -
Methods |[ lquestion-and-answer o [ Jothers ( ) o
Grading and
rad g. midterm 25% - final 25)% - Class participation 25% -
evaluation
o others ( ) grade 25% -
criteria

(Author ~ Title ~ edition ~ publisher ~ publishing place ~ publishing year ~ from page to
page in sequence) °

Textbooks

Robbins, S. P. Organizational behavior. 11th ed. Pearson Education LTD. USA. 2005. pp.
1~649,

Subject introduction (including outline and course schedule) :

“I

Week 7 Motivation: from concepts to applications
Week 8 Foundations of group behavior
Week 9 Midterm Exam

1 Introduction to organizational behavior
Week 2 Foundations of individual behavior

Week 3 Value, attitudes, and job satisfaction
Week 4 Personality and emotions

Week 5 Perception and individual decision making
Week 6 Basic motivation concepts

Week 10 Understanding work teams

Week 11 Communication

Week 12 Basic approaches to leadership

Week 13 Contemporary issues in leadership
Week 14 Power and politics

Week 15 Conflict and negotiation

Week 16 Foundations of organization structure
Week 17 Organizational culture

Week 18 Final Exam.

Instruction :

1. The teacher fills in this form before the semester beginning. After verified by the curriculum committee, this form should be

copied to give to the conveners who is belong to the same department, the department which the class is belong to, and the

office of curriculum planning. Besides, the teacher explains this syllabus to students at the beginning of a semester.

2. This form is approved by the curriculum committee at-th

forth time on April 23", 2002

Convener of the curriculum committee :/ . /|’
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