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1 - SRS F M (Strategic Information Systems, SIS)
2 - {ii 3% E 5 % #i(End-User Computing, EUC)
3« PSS S FM(Decision Support Systems, DSS)
4 - S ¥ B R (Executive Information Systems, EIS)
5 . FEEE<T 274 (Group Support Systems, GSS)
6 - Ypi\Es E B {k(Office Automation, OA)
7 - ERMEERT
8 - 4y &kl M (Distributed Data Processing, DDP)
9 - HFF Fif(Expert Systems, ES)
10 - ik & 855 (Computer Integrated Manufacturing, CIM)

. {e% 3% (Business Process Reengineering, BPR)

- BFENFEH(Outsourcing)

- RSk (Virtual Organization)

- #H 4% 18  (Organizational Transformation)

- FEFE7(Electronic Commerce, EC)

. {p22 %5 YE#H B](Enterprise Resources Planning, ERP)

. {HJE g% (Supply Chain Management, SCM)

. % F #4535 (Customer Relationship Management, CRM)
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