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- SRS A TR A (Strategic Information Systems, SIS)

- {# ¥ B Z#(End-User Computing, EUC)

- HRIE R F M (Decision Support Systems, DSS)

- B8 £ E I FHi (Executive Information Systems, EIS)

- PEHE R 2 AR (Group Support Systems, GSS)
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o - BB EEH (Distributed Data Processing, DDP)

9 - Bgr 4 (Expert Systems, ES)
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11 - 1> ¥ 3% (Business Process Reengineering, BPR)

12 - &EEHZFE S (Outsourcing)

13 - B#EEER(Virtual Organization)

14 - #E#%7ET (Organizational Transformation)

15 - BFE#5(Electronic Commerce, EC)

16 - {>2£Z5FH18(Enterprise Resources Planning, ERP)

17 - {LESHE 2 (Supply Chain Management, SCM)

18 - 2 S B {A%(Customer Relationship Management, CRM)
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