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#37 ¢ Tourist English SefEife

Aim: The purpose of this course is to develop a variety of English language skills relevant to the tourism industry.

Content: Students will leam basic skills required for effective communication in the tourism and hospitality industries using a variety of
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authentic tourist materials and practical exercises, In addition to important vocabulary and grammar, students will study effective
communication strategies and important social and cultural aspects of language use relevant to this industry and develop critical skills in using

this basic knowledge in a real-world context.
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‘Week 01 Orientation
Week 02-03 careers in Tourism. Jobs and duties. Writing a CV. Job interviews.
Week 04-05 Destinations. Describing destinations. Preparing and giving presentations.
sek 06-07 Hotel Facilities. Describing facilities. Refurbishing hotels, writing a hotel description.
Weel 08 Tour Operators. Basic vocabulary for tour operators. Dealing with complaints and persuading customers to buy.
Weelk 09 Mid-Semester Exam
Weelc 10 Tour Operators (continued). Basic vocabulary for tour operators. Dealing with complaints and persuading customers to buy.
Weelk 11-12 Dealing with Guests. Describing people. Dealing with complaints, solving overbooking problems.
Week 13-14 Travel Agencies. Telephone language. Taking a telephone booking. Replying to an enquiry.
Week 15-16 Hotel Reservations. Text messaging. Conferences and conventions. Take messages, sell a venue and write a formal letter.
Week 17 Review

Weel 18 Final Exam
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