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This course introduces and praciices the language skills necessary for dealing with English-speaking
guests and for negotiating with English speakers within tourist industry.The material is a topic-based
course. Each of the twelve units deals with an important topic and contains a balanced variety of
activities, including a language study section and a word study section.

The source materials have been put together with the co-operation of a number of hotel chains,
independent hotels, and tour operators. The reading passages include many authentic hotel documents,
as well as a variety of articles from newspapers and trade magazines. The listening materials include
interviews with people working in the industry.
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Keith Harding & Paul Henderson, High Season, Oxford University Press, New York, USA. 2002,
p.1~P.176
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2/23 Course Introduction

3/02 Unit 5 Hotel and restaurant services: 2 Reading, 3 Listening, 4 Language study

3/09 Unit 5 5 Speaking, 6 Reading, 7 Listening,

3/16 Unit 5 9 Activity, 10 Activity, Unit 6 Money Matters 1 Reading, Homework: 8 Writing

3/23 Unit 6 2 Listening, 3 Language study, 4 Word study, 5 Speaking

3/30 Unit 6 6 Reading, 7 Listening, 9 Activity, Homework: 8 Writing

4/06 Unit 6 10 Activity, Unit 7 Dealing with Complaints 1 Speaking, 2 Reading, 3 Listening

4/13 Unit 7 4 Language study, 5 Word study, 7 Reading, 8 Writing, Homework: 6 Speaking

4/20 Unit 7 9 Listening, 10 Activity, 11 Activity

4/27 Midterm Exam

5/04 Unit 8 Off-site services 1 Reading, 2 Listening

5/11 Unit 8 3 Language study, 5 Word study,6 Reading, Homework: 4 Speaking

5/18 Unit 8 8 Listening, 9 Activity, Unit 9 The business traveller 1 Listening, Homewerk: 7 Speaking

5/25 Unit 9 2 Word study, 3 Language study, 4 Reading, 5 Listening

6/01 Unit 9 7 Reading, 9 Activity, 10 Activity, Unit 10 Conferences 1 Reading

6/08 Unit 10 2 Word study, 3 Listening, 4 Language study, Homework 1: 5 Speaking, Homework 2: 6 Reading (|

6/15 Unit 10 7 Listening, Discussing Homework 2: 6 Reading

6/22 Final Exam
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