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HfE The purpose of this course 1s to introduce the students to MSS (management support systems) technologies. (1) Decision-making
Y and cumputerized support. (IDDecision support systems. (IT1) Collaboration, communication, enterprise decision support systems,
W;" and knowledge. (TV) Intelligent decision support systems. (V)Implementing MSS in the E-business.
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f’;t’é Efraim Turban, Jay E. Aronson, Ting-Peng Liang, "Decision Support Systems and Intelligent Systems.” , Pearson Bducation, Inc.,
I 12005, (ISBN:0-13-123013-1)
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Ch.01. Management Support Systems: An Overview

Ch.02. Decision-Making Systems, Modeling, and Support

Ch.03. Decision Support Systems: An Overview.

Ch.04. Modeling and Analysis

Ch.05. Business Intelligence: Data Warehousing, Data Acquisition, Data Mining, Business Analysis, and Vig

Ch.06. Decision Support System Development.

Ch.07. Collaborative Computing Technologics: Group Support Systems.

Ch.08. Enterprise Information Systems.

Ch.09. Knowledge Management

Ch.10. Artificial Intelligence and Bxpert Systems: Knowledge-Based Systems

Ch.11. Knowledge Acquisition, Representation, and Reasoning

Ch.12. Advanced Intelligent Systems.

Ch.13. Intelligent System over the Internet.
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