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Tourism English (I)
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% | Different from Tourism English {T), the major objective of Tourism English (II) aims al the interpretation of field knowledge, which will lajgely
- P_jﬁ *¥ |focus on the training of tour conductor and tour guide. As Tourism English (1) is to provide English grammiar & Geld vocabularies, Tourisin
M % English (IT) offer opportunities to enhance practical experience.
% ¥k |English teaching course, internet searching, multimedia facilities, software tools:etc.
FEH K 40% of learning portfolio, 30% of in-course assignments & attendance records, 30% of field
STEA A \4rip & practice.
1 A A& ; _ e e -
1.Stotl, T. & Revell R. (2004) Highlv Recommended: English for the hotel and catering industry, Oxford Universi
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Week 1: Course introduction & article review + comprehension practice (1)

Week 2: Reservation & visa applying + comprehension practice (2)

Week 3: Air journey (1) Check-in operation + comprehension practice (3)

Week 4: Air journey (2) In-flight service + interpretation analysis (1)

Week 5 Changing money & ask direction + interpretation analysis (2)

Week 6: Hotel (1): Front Desk Operation + interptetation analysis (3)

Week 7: Hotel (2) Customer Complaint + interpretation analysis (4)

Week §: Restzurant (1): Intangible service practice + comprehension & interpretation (1)

Week 9: Restaurant (2) Tangible preparation + comprehension & interpretation (2)

Week 10: Visiting a national park & environmental protection + comprehension & interpretation (3)

Week 11: Car Rental & Transport + comprehension & interpretation (4)

Week 12: Visiting a friend + prepazation of field trip (1)

Week 13: Visiting a historical museum + + preparation of field trip (2)

Week 14 Real situation of post office & telephone conmunication + preparation of field trip (3)

Week 15: Field Trip & Evaluation

Weelk 16: Learning portfolio hand-in & presentation

Week 17: Course activity & team evaluation

Week 18: Revision of the course
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