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Kainan University
Department of Tourism and Hospitality Management

(Fall/Spring) _Spring Semester __2007  Year Course Syllabus
COUI;‘:)COCIG Course Title Instructor Subject Level of Course
Chinese: Caraline'y (] required |Year:2
arolne yYan
A ¢ X | elective |Class(AorB):
106025100 ; . .
English: e-mail/phone ext: Credits:
GDS-ABACUS System daca@mail. knu.edu.tw |2

The students are requested to

Teaching |1. practice the real computer reservation format,

Goals and |2, recognize the reservation handling procedures.
Content |3, complete a passenger name record in ABACUS system.

4. well know the TIMATIC system

Teaching lectures X | practical training [ ] discussion
Methods [ ] question-and-answer [] other (details )
| 'fadlng.a nd midterm 30 % final 30 % class participation 40 %
«valuation e . —
v other Yo (details )
Criteria

(author, title, edition, publisher, place of publication, year of publication, pages covered)

Textbooks 1. ABACUS RESERVATION TRAINING MANUAL
2. IATA PASSENGER AIR TARIFF/ GENERAL RULE

Course Description (including outline and course schedule):

1. 2/26 Introduction of GDS

2. 3/6  System Sign-in & Sign-out ~ Abbreviation — Coding & Decoding
3. 3/13 Flight Schedule and Availability Display Practice

4. 3/20 Availability Display and itinerary booking

3. 3/27 Reservation Mandatory Items Practice — Name and Contact Box
6. 4/3 Reservation Mandatory Items Practice —Ticket and Received Box
7. 4/10 To build a complete Passenger Name Record

8. 4/17 Modify information in a PNR

9. 5/1 Passenger Special Request - OSI & SSR Items

10.5/8 PNR Authorization & Travel documents information Input

11. 5/15 Seats Selection 12. 5/22 PNR Division

13.5/29 Queue Box Arrangements  14. 6/5 TIMATIC System

15. 6/12 Total Review 16. 4/24 Midterm & 6/19 Final Test

Instructions:
Teachers should fill out this form before the semester begins. After it has been verified by the curriculum committee, the original
should be given to the office of curriculum planning and a copy to the head of the department to which the course belongs. In
addition, the teacher should explain this syllabus to students at the beginning of a semester.

15285l Caroline Yang
signature of the convener of the curriculum committee signature of the teacher




