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This volume is a comprehensive introduction to the field of quality management, integrating
Eg Hpm  |the emerging body of knowledge in the areas of quality theory, quality assurance, and
quality control. The author's practical approach provides examples, allowing readers to
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Kainan University

Department of _Air Transpertation

_ Spring _Semester_2008_Year Course Syilabus
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Chinese: [] required |Year: 2008
Shiaw-wuu perng . .
2 EMNEEH B elective Class {B):
07033000 English: e-mail/phone ext: Credits: 3
Total quality management swperng@mail.knu.edu.t
w/6230
. This volume is a comprehensive introduction to the field of quality management, integrating the emerging
Teaching . ; . ; o
CoigaiTs body of knowledge in the areas of quality theory, quality assurance, and quality control. The author's
giiaan practical approach provides examples, allowing readers to participate in and manage quality improvement
Content in manufacturing, government, and service organizations.
Teaching |B lectures [] practical training [] discussion
Methods |B question-and-answer ] other (details )
gj;?i;’;d midterm 35 % final 35 % class participation 30 %
. other % (details )
Criteria TR : :
(author, title, edition, publisher, place of publication, year of publication, pages covered)
Textbooks  |Nanapine quality: integrating the supply chain, 3/e, T. Foster, Prentice Hall

Course Description (including outline and course schedule):
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differing perspectives on quality
quality theory
global supply chain quality and international quality standards
strategic quality |
the voice of the cusiomer
the voice of the market
quality and innovation in product and process design
o. designing quality service
9. managing supplier quality in the supply chain
10. the tools of quality
11. managing quality improvement teams and projects
12. statistically based quality improvement for variables
/3. statistically based quality improvement for atiributes
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Instructions:
Teachers should fill out this form before the semester begins. After it has been verified by the curriculum committee, the original
should be given to the office of curriculum planning and a copy to the head of the department to which the course belongs. In
addition, the teacher should explain this syllabus to students at the beginning of a semester.
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