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With oil price soaring to $100 per barrel, the profit of airline operation dropped
8 rapidly. In order to survive, airline managers have to come up with policies not
Eﬁ;ﬂqﬁm only should the operation costs can be reduced, but also can increase the

passengers willingness to take airplane. This course is focused on how to

improve the airline operation and how to increase competency against odds.
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28 _.-—3H Beyond the crises: trends and challenges
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FH3E Mid term test
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