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Kainan University [X | Spring

79 (2/2)

(1 Fall
Department of Tourism and Hospitality Management

Course Schedule

and content

Hours
CRN Course title Instructor Subject grade Credits
per week
. ; 3 . [] required
i Chinese : fii2=2& &5 % |Caroline Yang . 2% 0 2 2H
¢ X] elective
R
\* English - Air Business Course
L . NONE
and Operation prerequisites
After Class, Students will know: 1. How an airline operates in the air industry? 2. the connections
; between traffic rights, flight fleet and flight schedule. 3. how to build a sell network. 4. the influence
Teaching goal

of E-ticket. 5. how to properly use air ticket. 6. the Airline’s liability in handling of passengers’
baggage. 7. how to handle the flight irregularity. 8. how to manage the passenger’s complaint. ,and
will focus on the further development of the air industry .

acaching @Lecture o [[practical training  [X | discussion °
Methods | X | question-and-answer - [ Jothers ( ) o
Gradi d
e lmgt‘an Midterm30% - Final 30% - Class participation 20% -
il .ua .1011 others (Report) grade 20% -
criteria
(Author ~ Title - edition -+ publisher ~ publishing place » publishing year - from page to
page in sequence) °
Textbooks

TRIET - WSSEEE IR - B ESE - BALTHT R - 88 FF 12
IATA Official Airline Guide / IATA Passenger Air Tariff /Eva Airways Passenger Handling Manual

Subject introduction (including outline and course schedule) -

09/ - Holiday

01/08 — finals

09/11 — Class Introduction

10/0Y — Flight Fleet and Route Network
10/23 — E-ticket Usage and influence
11/13 — Ticket Regulation and Restriction — Expiration + Endorsement ~ PTA ~ Lost Ticket ~ Valid Ticket Fare
11/20 — Baggage Handling — Acceptance & entitlement ~ Interline Tag

11/27 — Excess Baggage — Fare calculation and collection

12/04 — Customer Service — Special Passenger Handling

12/11 — Flight Disruption Handling
12/25 — Complaining Case Study

09/18 — Airline Organization & Operation

10/02 — Air passenger Codes & Abbreviations

10/16 — Passenger Marketing extension and strategy
11/06 — Midterms

12/18 — Air Industry’s Crisis and Chance
01/01 - Holiday

Instruction -

1. The teacher fills in this form before the semester beginning. After verified by the curriculum committee,
this form should be copied to give to the conveners who is belong to the same department, the
department which the class is belong to, and the office of curriculum planning. Besides, the teacher
explains this syllabus to students at the beginning of a semester.

2. This form is approved by the curriculum committee at the forth time on April 23" 2002

Convener of the curriculum committee : =7 7%~ "
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Teacher : $5#iE.(Caroline)
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