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2. BEEE

Week 1: Introduction

Week 2: Ch. 1 Differing Perspectives on Quality (P.I8, F.1-8 The Deming Value Chain, P.20, F. 1-9 Basic Economic Level Model)

Week 3~4: Ch. 2 Quality Theory (P.41, F. 2-4 The Thoeretical Model Underlying the Deming Method, P.53, T. 2-8 Quality Improve
Content Variables; P.54, F.2-7 A Categorization of Quality Management Content Vaiables)

Week 5: Ch.3 Global Quality and International Quality Awards (P. 63, F. 3-3 Global Faciors That Affect Quality-Related Decisions;
P.69, F. 3-5 Balvidge Award Framework; P. 86, F. 3-7 European Quality Award Model; F.88~F.21, ISO9000: T. 3-13~T. 3-17; P. 92, T.3-18

Week 6: Ch. 4 Strategic Quality Planning (P.111, Cost of Quality: F.4-1 Lundvail-Juran Model; P.117, F.4-4 Hoshin Planning; )

Week 7: Ch. 5 The Voice of the Customer (P.134, F.5-2 Four Componels of CRM Process; P.139, F.5-3 Gaps and Service Quality

Model)
Week 8: Ch, 8 Designing Quality Services (P.222, F. 8-2 SERVQUAL Expectations Survey, P.224, F. 8-3 SERVQUAL Perceptions

Survey)

‘Week 9: Midterm Exam

Week 10~11: Ch. 9 Managing Supplier Quality in the Supply Chain (P.245, F9-1 Porters Value Chain; P.249, T. 9-1 Supplier
Development Appoarches; P.252, T. 9-3 059000 Reguirements; P.260, T. 9-7 Alpha and Beta Risk; P. 261, F. 9-4 Variahle OC Curves)

Week 12~13: Ch, 10 The Tools of Quality (P.277, F.10-2 Logical Order For he Basic Seven (B7) Tools; P. 294, N7: F. 10-21 Seven
Management and Planning Tools Typical Flow; P.303 PDCA Cycle)

Week 14: Ch. 12 Satistically Based Quality Improvement for Variables (P.12-10 Contral Chart Evidence for Investigation; P.368, T.
12-4 Summary of Variables Chart Formulas [X-bar, R, X, s, Median]; P.12-18, F. 12-18 Process for Selecting the Right Chart; P. 373

Week 15: Ch. 13 Statistically Based Quality Inproveiment for Aftributes (P.390, T. 13-2 Summary of Chart Fornulas jp, np, <, uf;
P.400, F. 13-8 Process for Selecting the Right Chart; P.392, F.13-9 Bathtub-shaped Huazard Curve)

Week 16: Ch, 6 The Voice of the Market (F.163, F.6-2 Benchingmarking Purpose and Quality Maturity, P.166, T. 6-2
Benchingmarking Data; P. 173, T. 6-5 Processs Benchmarking Managemen! Process)

Week 17: Ch. 7 Quality in Product and Process Design (P.187, F. 7-2 QFD Layout: The House of Quality; P.203, PMEA: F. 7-15
FMEA Steps; P.205, F. 7-16 FMEA Forw; P. 206, FTA: F. 7-17 Fault-Tree Design)

Weelk 18: Final Exam
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