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2. BERERE

Week 1: Introduction

Week 2: Ch.1 Differing Petspectives on Quality (P.20, F.1-8 The Deming Value Chain ; P.21, F. 1.8 Basic Economic Level
Model )

Week 3~4: Ch.2 Quality Theory (P.43, F. 2-4 The Thoeretical Model Underlying the Deming Method ; P.56, T. 2-8 Quality
Improve Content Variables ; P.57, F.2-7 A Categorization of Quality Management Content Vaiables P.59, F.2-8 A Theorcrical
Framework for Quality Management }

Week 5. Ch. 3 Global Supply Chain Quality and International Quality Stndards (P. 67, F. 3-3 Global Factors That Affect
Quality-Related Decisions ; P.73, F. 3-6 Balridge Award Framework .P.85, I.3-10, Comparison of the Balderge Award, Deming
Prize, and European Quality Award Modsl, P. 91, F. 3-8 European Quality Award Model ; P.88-P.91, [SO9000: T, 3-13~T. 3-17;
P. 92, T.3-18 [SQ14001)

Week 6: Ch. 4 Stratepic Quality Planning (P.115~116, T. d-1~T. 4-4 Cost of Quality : P.118, F.d-1 Lundvall-Juran Model ;
P.125, I'.d-4 Hoshin Planing ; P.129, F. 4-§ Life-Cycle Costs of a Hamburger )

Week 7: Ch. 5 The Voice of the Customer (P. 141, F. 5-1 Reactive Customer-Driven Quality Model ; P.142, F.5-2 Four
Componers of CRM Process ; P. 148, F.3-3 Gaps and the Service Quality Model )

Week 8: Ch. 8 Designing Quality Services (P.239, F. 8-2 SERVQUAL Expectations Survey ; P.240, F. 8-3 SERVQUAL
Perceptions Survey )

Week 9: Midter: Bxam

Week 10~11: Ch. 9 Managing Supplier Quality in the Supply Chain (P.264, F. 9-1 Porter’s Value Chain; P.267, 1. 9-1
Supplier Development Appoarches ; P.273, T. 9-3 Q9000 ISO/TS 16949 Selections ; P.277, T. 9-4 Alpha and Beta Risk ; P. 279,

F. 9-5 Various OC Curves
(2 f 18 T00] agical Map of ffie Urder

] - , 2t T Y Hieadey Eodlns
\for the Basic Seven (57) Tools ; P.315, F. 10-20 Three New Tools Jfor Management ; P.315, F. 10-21 Four Other New Tools for
Managemenz; P. 316, F. 10-22 Seven Management and Planning Tools Typical Flow , P.328. F. 10-33 Balanced Scorecard

Bxamnle ]
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Week 14: Ch. 12 Statistically Based Quality Improvement for Variables (P.380, T, 12-1 Varables and Auributes \P.386, F.12-10
Control Chart Evidence for Investigation ; P.397, T. 12-4 Summary of Variables Chart Formulas [X-bar, R, X, 5, Median] :P.399, F.
12-18 Process for Selecting the Right Charz ; P.402, F. 12-21Papulation and Sampling Distributions ; P.402, Capability Studies: Cpk
& Pok)

Week 15: Ch. 13 Statistically Based Quality Improvement for Attributes (P.423, TI. 13-2 Summary of Chart Fornulas [p, np, c,
uf, P.424, F. I3-8 Process for Selecting the Right Chart ; P.425, F.13-9 Bathtub-shaped Hazard Curve )

Week 16: Ch. 6 The Voice of the Market (P.176, F.6-2 Benchingmarking Purpose and Quality Mawrity ; P 179, T 6-2
Benchingmariing Data ; P. 188, T. 6-5 Processs Benchmarking Management Process )

Week 17: Ch. 7 Quality ad Innovation in Product and Process Desipn  (P.204, F. 7-2 QFD Layout: The House of Quality ;
dirir F. 714 FMEA Steps ; P.222, F. 7.16 FEMEA Form)

Week 18: Final Bxam
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