38.39(1/1)

PHSEERSAR: 92 AR 1 B WDRBUEGKIREHEE AP H BFaTEER

ﬁﬁ% B OH 4 A | B9 | B | B | fER
kg S (D by < e 2 AR 2 2
BEAZ ¢ Front Office Management e AR RS

PR 1. SRR A BIEA C AR S B SR, TSGR AR IR RTE] 5, B ARRE AR AEFER

HiE | TIER, BRI PR, 2 BT S, AR A, B TR S S RR

1 |BEEIEA 3 ER RIS E 5 N E TS TR R, DI R RUF S ERL 4. AR R
P | R N IR

ﬁﬁ&ﬁ\_ Xiffgk - XEPRE - Xadand - CBEEE - XML DHMm ) -

ipi ARG 30% - HHASREIER 30% - AIERAE 15% - Hfth (EE25% ) -

BER | i o s
| T, RN R, BE, B, 2008

% . . .
%g James A. Bardi, Hotel Front Office Management, 3rd Edition, John Wiley & Sons, Inc., New York, 2002

M E (TS A R R -

S RS A S B B 22 R R R 3% Customer Relation Management

eV 4A %k Front Office Organization

N 5 EH Front Desk Management
HEfEE 25 {5 Property Management System

Z1JE{E% Reservation Procedure

B E0{E2E Check in - Registration Procedure

FIE{EZE Cashier
iBEEZE Check out Procedure

TRIRE 1 Night Audit
ZE{EHE Pricing Stretiges

U B Yeild Management

NEFg [ vETE Concirege

HE 53 58 - B fEAE Front Office Training

a
WEEEGEEN ,,% sgmE

% :
B

IZp

K\)‘\

VSR,
—
Qe




