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The hotel industry is, first, a service industry, there is an attitnde or philosophy about serving guests that is critical to success in

%{% E % the hotel industry ( Hayes and Ninemier, 2004). Therefore, this module is designed to help students to build up their basic hotel
il ph Zs management skitfl. The programme gives an overview of hotel industry operations and management processes that will allow

< Wﬁ different edueational background students to consider lodging industry frem new perspective views.
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Tt 20% Mid-term examination, 20% Final examination, 20% in-class practice and
*V lattendance records. 40% presentation and group report
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Recommended Books:

Hayes, D.K. & Ninemeier, J.D. (2004) Hotel Operations Management, Person Education, Inc.

gy |Rutherford, D.G & O'Fallon, MLJ. (2006) Hotel Management and Operations, 4th Edition,
W Wiley o _

sz [Ford, R.C. & Heaton, C.P. (2003) IR B A RAE], Gk

FRIHF5S (2003) B HRAE £ 2 edition, SR EHETRAF, AL

RSN (2005) JEE ERE B AL, TR RIE R DA IR ], AL
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week 1 Course introduction and Assessment weighting
Week 2 Lodging Industry Characteristics

Week 3 Lodging Industry Overview

Week 4 Hotel Organization Structures

Week 5 Overview of the Front Office

Week 6 Managing Guest Reservation

Week 7 Managing Guest Service

Week 8 The Rele of Houseliceping

Week 9 Mid-Term Examination

Week 10 | Managing Housekeeping

Week 11 | Food and Beverage

Week 12 | Sales and Marketing

Week 13 | Human Resources

Week 14 | Presentation

Week 15 | Presentation

Week 16 | Presentation (submission of group report)
Week 17 | The controller

Week 18 | Final Examination
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