BAREAEE 97 FEES 2 B BOLHEAEKREEEER

KRR 11 BIHBERTEIR

HAERAE 1|06/ 0|2(3]|5(0]0
s EREAT 0 RN ZHi
A 01 [ :{ME& |ZZHfi e-mail : ychanguk@yahoo.com
B BUHBREURMEEHEER | s 20454 6164
AR - 2 & HE
TR 20) S8 ARZ AL TREES0)
IREEERE 1T B 2 |Hotel Management II : Practice
The hotel industry is, first, a service industry, there is an attitude or philosophy
about serving guests that is critical to success in the hotel industry ( Hayes and
#EHM  Ninemier, 2004). Therefore, this module is designed to help students blend
BN theory into the practice. The programme also gives an overview of hotel industry
operations and management processes that will allow different educational
background students to consider lodging industry from new perspective views.
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758t 20% Mid-Term 20% Final exzfmination, 40% in-class practice and
attendance records. 20% presentation and group report.
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Recommended Readings:
Hayes, D.K. & Ninemeier, J.D. (2004) Hotel Operations Management, Person
Education, Inc.
BZRR{E FH A Rutherford, D.G. & O'Fallon, M.J. (2006) Hotel Management and Operations,
B EE 4th Edition, Wiley
Ford, R.C. & Heaton, C.P. (2003) &FRZEEH HEGREAT, &t
MIAFZE (2003) ELr A EFE 2" edition, FERGERAT, &1t
e (2005) IfAF B REE A B , EREFRARATE, 516
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Week 1 Course introduction and Assessment weighting

Week 2 Lodging Industry Overview and Hotel Organization Structures
Week 3 Overview of the Front office (Hotel Lab)
Week 4 Managing Guest Reservation and Service

Week 5 Hotel Terminology I

Week 6 The Role of Housekeeping

Week 7 Hospitality Lab: Practice (EEERIE)

Week 8 Hospitality Lab: Practice (E¥#(F)

Week 9 Mid-Term Examination

Week 10 | Hotel Terminology 11

Week 11 | Food and Beverage

Week 12 | Hospitality Lab: Practice (B%$2{E)

Week 13 | Hospitality Lab: Practice (E7ER{E)

Week 14 | Hospitality Lab: Practice (B75#R(F)

Week 15 Presentation

Week 16 Presentation

Week 17 | Presentation (submission of group report)

Week 18 Final Examination
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