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International Courtesy
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This course aims to;
Provide students with a general understanding of the complexities of intercultural communications
Afford students specific knowledge concerning differences in cultural practices which will be of practical use
to them in their future lives.

Allow students to acquire advanced language skills in the areas of international business and cultural issues
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Business Across Cultures: Effective Communication Strategies
By ENGLISH, L and LYNN, §.

Published By Longman

FHAE (IR B BB ) -

131’.’/2)

BR A~ bR E #ms s



,;is course is designed to educate students coneerning the complexities and nuances of intercultural relations, particularly in an imernationalr
business environment. Students will be introduced to a variety of issues concerning the general nature of culture and its role in shaping human
interaction. These theoretical principals will be illustrated with a wide variety of concrete examples, with a particular emphasis on international
business. This will afford students with a better understanding of the general concepts, allow them to explore a reflexive understanding of their
own cultural practices, as well as provide them with useful knowledge concerning the specific issues relating to cross-cultural interaction with a
wide variety of cultural others of particular relevance to modern Taiwanese society and the global business environment. In addition, the course

will help students to develop advanced English language skills relating to the specialized fields of cultural issues and international business,

Week 1 Orientation

Week 2 Conceptions of Culture

Week 3-5 Stereotypes and Cultural Generalizations

Week 6-8 Initial Contact, introductions and the Culturally determined nature of courtesy
Week 9 Mid-Semester Examination

Week 10-11 Hospitality, Formal and informal cultural constraints on social interaction
Week 12-13 Time Across Cultures and Temporality.

Week 14-17 Decision Making, Management Styles and Gender Issues

Week 18 Final Examination
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