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English Business Conversation
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g This is a second level course for students majoring in English Language. The course will focus on business conversation but will
A continue (o improve the other three language skills: reading, writing and speaking.
This course will be taught interactively allowing students opportunities to improve their listening and speaking
WHHE | .
abilities.
FE A, |No exams will be offered: students will be subjected to continuous assessment.
{ﬁj‘i Knight, Gareth and O'Neil, Mark. 2002. Business Explorer 2. Cambridge: Cambridge University Press
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Week 1: Greetings/small talk/wh questions

Week 2: Describing company products/nouns-to-from verbs, vice-versa

Week 3: Job responsibilities/abilities

Week 4: Needs/features and benefits of productsh

Week 5: Comparing services/expressing opinions

Week 6: Explaining and using systems

Week 7: Listening for opinions

Week 8: Review

Week 9: Telephoning/taking and leaving messages

Week 10:

Making appointments and excuses

Week 11:

Organizing meetings/preparing agendas

Week 12:

Negotiation and bargaining skills

Week 13:

Money and payment methods

Week 14:

Marketing

Week 15:

Meeting people and presenting information

Week 16:

Using trends to describe and predict performnce changes

Weelk 17:

Review

Week 18:

Exam week: no classes
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